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Student / teacher demographic and schedule information on the Palm handheld.  
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All Rights Reserved

www.parkbenchsoftware.com

This software is not free. If you use this software, you must pay the yearly license cost.

Purchasing details at:
http://www.parkbenchsoftware.com/pay.html

Disclaimer

This software is provided  “as is” and any express or implied warranties, including, but not limited to, 
the implied warranties of merchantability and fitness for a particular purpose are  disclaimed.  In no 
event shall anyone (specifically Park Bench Software, LLC) be  liable for any direct, indirect, 
incidental or consequential damages (including, but not limited  to, procurement of substitute goods or 
services; loss of use, data, or profits; or business  interruption) however caused and arising in any 
way out of the use of this software. 

1

http://www.parkbenchsoftware.com
http://www.parkbenchsoftware.com
http://www.parkbenchsoftware.com/pay.html
http://www.parkbenchsoftware.com/pay.html


Table of Contents

..................................................................................About This Guide 
 3

..........................................................................System Requirements
 4
.................................................................................................................................Palm
 4

.............................................................................................Installation
 4
.................................................................................MacOS X and Microsoft Windows
 4

.............................................................................................................................Photos
 5

......................................................................................Getting Started
 6
...........................................................................................................The Login Screen
 6

.....................................................................................................................Find Screen
 6

.............................................................................................................Student Screens
 8

..................................................................................................Demographic Detail
 8

.........................................................................................................Schedule Detail
 9

...........................................................Change Date and Time for Schedule View
 10

...........................................................................................................Teacher Screens
 11

................................................................................................Demographic Detail
 12

.......................................................................................................Schedule Detail
 12

...........................................................Change Date and Time for Schedule View
 13

.......................................................................................Changing to Another School
 15

............................................................................................Viewing School Schedule 
 15

..................................................................................Troubleshooting
 17

2



About This Guide

This user guide assumes that you have created the necessary Mobile-SIS database files. If you need 
to create these files please see the Mobile-SIS Utility Users Guide. Also, this guide assumes that you 
have a working knowledge of the Palm handheld, and your Macintosh or Windows operating system.
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System Requirements

Palm

• Palm OS 5 or greater 
• 320 x 320 or greater screen resolution 
• For photos, a Palm with SD slot and an SD card with sufficient memory to hold your student photos
• Palm internal memory free 32 MB for small  schools (less than 2000 students) and 64 MB or more  
for large schools (greater than 2000 students)

Installation

The Mobile-SIS palm application is normally distributed as an internet download. Once you have 
downloaded the appropriate file, the following directions are for installing the software.

MacOS X and Microsoft Windows

1) Find these files: 

File Name Description

Mobile-SIS XXX.prc Mobile-SIS Palm application file

mSIS_Students_XXXXX.pdb Mobile-SIS Student file from CC export

mSIS_Teachers_XXXXX.pdb Mobile-SIS Teacher file from Sections export

mSIS_Schedule_XXXXX.pdb Mobile-SIS Schedule combined from Terms, Bell 
Sched Items, Calendar Day exports

mSIS_License.pdb Mobile-SIS License file created by Mobile-SIS Utility

Note: you cannot change the 5 digit school ID for the file by changing its name. You must remake the 
file with the Mobile-SIS Utility.

2) Drag the files to the “Send to Handheld” or “palmOne Quick Install” application located in the Palm 
application folder.
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The “Send to Handheld” or “palmOne Quick Install” application will ask you where you want to send 
the files. Select your user name as the destination. 

3) Perform a Hot Sync

4) Find and launch the Mobile-SIS Palm application.

  

Photos 

To Install student and teacher photos you must have a secure digital (SD) card for your palm and SD 
card reader for your Mac or PC.  Mount the SD card to your computer and create a new folder named  
“mSIS” on the card. Inside this folder create two more folders named “S” and “T”.  The student photos 
will be placed in the “S” folder and the teacher photos will be put in the “T” folder. The photos must be 
in JPEG format and must be named the student or teacher number (plus the extension - for example, 
a student with a student number 1234 would have a photo named 1234.jpg or 1234.jpeg)
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Getting Started

The Login Screen

Once you have launched the application, you will see the login screen. The login screen displays your 
Mobile-SIS license information and expiration date, along with a list of schools you have installed.

From this screen select your school from the list of schools.  Enter your password for this school on 
the password line.  You may show your password as you enter it by checking the “show” check box. 
Click enter.

Find Screen

The first screen you see once you log in is the “Find” screen.

6



From this screen you can search for either students or teachers.  The default search when you log in 
will be students. You may change to search teachers by clicking on the “Students” pull down, and 
switching to “Teachers”.

      

You may search for any combination of the first three characters of the students first and or last name 
and or the gender and or the grade level and or any of the three grouping fields (see the Mobile-SIS 
Utility guide for more information on grouping.)

You may search for any combination of the first three characters of the teachers first and or last 
name.

Once you have entered your search criteria click “Search” and you will see a list of students or 
teachers.

       

Click on the student or teacher you wish to display.
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Student Screens

Once you have selected a student you will see the main student screen.

Demographic Detail

From this screen you can view the student demographic and schedule data for any one day.  Use the 
scroll bars at the right to view all of the data from this screen.

The current class that the student is in will be highlighted in green.  If the current time is between 
periods there will be a green line between the two periods.  Once the school day has ended, the 
green line will appear at the end of the list.

If you click on any of the demographic data, a new screen will show all of that data in a list.
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When you select an item in the demographic data,  the full information will appear at the top.  Notice 
that Mobile-SIS uses short field names on most of the screens. In this case, however, you will see the 
full field name when displayed at the top of the screen. The full text of the data will appear at the top 
as well.

As shown below the grouping fields are strung together on one line to conserve space.

Click back arrow button  to return to the main student screen.

Schedule Detail

If you click on any of the schedule data, a new screen will show all of the information about that class, 
including schedule, teacher name, room number and a list of all the students in that class.
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From here you can click on any student and you will go to that student’s record. You can also click on 
the teacher’s name and you will be brought to that teacher’s main screen (see “Teacher Screens” for 
more information).

Click back arrow button  to return to the main student screen.

Change Date and Time for Schedule View

The schedule data shown in the student main screen defaults to the current days schedule.  If you 
would like to view the student’s schedule for a different day click on the date selector, which looks like 

this:  .  This will bring you to a calendar screen.

From here you can click on any date to see the student’s schedule for that day. 

By default the current time is used to highlight the current class.  If you would like to see which class 

the student would be in at a different time click on the time selector, which looks like this: 

.  This will display a time adjust screen.  Change the time to the desired time and click 
“OK” to return to the student main screen at the desired time.

If you have adjusted the date or time    will appear just below the time.  Click   to return 
to the current date and time.
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If you would like to view the student’s schedule for all days in a list, click on the student’s name at the 
top of the main student screen then select “Browse Person’s Schedule”.

      

Click back arrow button  to return to the main student screen.

Teacher Screens

Once you have selected a teacher you will see the main teacher screen.
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Demographic Detail

From this screen you can view the teacher demographic and schedule data for any one day.  Use the 
scroll bars at the right to view all of the data from this screen.

The current class that the teacher is in will be highlighted in green.  If the current time is between 
periods there will be a green line between the two periods.  Once the school day has ended the green 
line will appear at the end of the list.

If you click on any of the demographic data a new screen will show all of that data in a list.

When you select an item in the demographic data, the full information will appear at the top.  Notice 
that Mobile-SIS uses short field names on most of the screens. In this case you will see the full field 
name at the top. The full text of the data will appear at the top as well.

Click back arrow button  to return to the main student screen.

Schedule Detail

If you click on any of the schedule data a new screen will show all of the information about that class 
including when it meets, teacher name, room number and a list of all the students in that class.
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From here you can click on any student and you will go to that students record (see “Student 
Screens” for more information).

Click back arrow button  to return to the main Teacher screen.

Change Date and Time for Schedule View

The schedule data shown in the Teacher main screen defaults to the current days schedule.  If you 
would like to view the teacher schedule for a different day click on the date selector, which looks like 

this:  .  This will bring you to a calendar screen.

From here you can click on any date to see the teacher’s schedule for that day. 

By default the current time is used to highlight the current class.  If you would like to see which class 
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the the teacher would be in at a different time click on the time selector, which looks like this: 

.  This will display a time adjust screen.  Change the time to the desired time and click 
“OK” to return to the teacher main screen at the desired time.

If you have adjusted the date or time    will appear just below the time.  Click   to return 
to the current date and time.

If you would like to view the teacher’s schedule for all days in a list, click on the teacher’s name at the 
top of the main student screen then select “Browse Person’s Schedule”.

    

Click back arrow button  to return to the main teacher screen.
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Changing to Another School

To change to another school from any screen, except the “Find” screen, click on the top tab 

  then select “Special”  -  “Select Another School”.

You will then be brought back to the main login screen.

Viewing School Schedule

You may view the school’s master schedule by clicking on    then select 
“View”  -  “School Schedule”. 

Updating and Deleting Mobile-SIS Data

To update your Mobile-SIS, install updated data files on to the palm. It is only necessary to install the 
files that have been updated. Mobile-SIS will overwrite the existing data file. Note: All of the files in the 
set for a school must have the same school name, school ID and password. Changing the name of 
the file will NOT change the school ID stored inside the file.

To delete a file without installing a new file, first go to the main login screen and click on the 

 menu.  Next select “Manage Data Files”. Select the file to delete and click delete. 
You will be asked to confirm the delete. Click yes to delete. 

Click back arrow button  to return to the login screen.
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To remove the license file, first go to the main login screen and click on the  menu.  
Next select “Remove License”. Click “Delete” to remove the license or “Cancel” to return to the login 
page.
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Troubleshooting
Please report all problems to support@parkbenchsoftware.com

Please be as specific as possible.
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